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We at Faleemi are committed to do our part in protecting our environment.In
this continuing effect, we have supplied the detailed manuals, documentation,
software, troubleshooting and video guides on our website.

( www.faleemi.com/support )




Dear Customer,

Thank you for choosing Faleemi among all the brands. We hope our products will protect
your home and give you peace of mind.

At Faleemi, we truly care about our customers’ Purchase Experience and User Experience,
so “Customer satisfaction guaranteed is our goal”. We are 100% dedicated to your
comp[ete saﬁsfaeﬁon

If your experience has been something less than amazing, or need additional
information, please drop us an email at support@faleemi.com. Or you are welcome to
visit our website www.faleemi.com/faq for more information. Please do remember
that we are always more than happy to ensure you're a HAPPY Customer.

As a growing company, we are improving all aspects of our service and products. If you
got any suggestion or comment, welcome to let us know. We will continue to improve and

provide our customers with quality products and service.

Yours since‘re[y,

Team Faleemi

www.faleemi.com

@ support@faleemi.com
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HD Pan/Tilt Wireless Network Camera model:Fsc7768/w

What'’s in the box?

® FSC776 HD Pan/Tilt Wireless Security IP Camera

® Ceiling/Wall Mounting Bracket
e Mounting Screws & Plugs

Faleemi”®

Smart - Reliable - Secure

*FSC776W

o Power Adapter “FSCT76W
Mounting Bracket
® Quick Start Guide Power Adapter
Connections
Light Sensor
Lens
IRLEDs o
° ) Built-in Microphone Speaker
= Status LED *
WPS / Set / Reset E—
Button = Memory Card Slot

DC 5V Power

Indicator Light Status

Device Status

Power up and activating or no internet/WiFi connection

0 Red light is blinking slowly
D~ Bluelight is blinking slowly

The device is ready to connect

Red light is blinking quickly

The device is reset to restore to factory default

Blue light is blinking quickly

The device is receiving the WiFi signal or connecting to the WiFi

Red light goes off

The device is not activated.

Blue light goes off

The device failed to connect to the network

Blue and red lights are solid and steady

The device is connected to the network

Faleemi”
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Quick Start Guide

Download the Faleemi APP (Android / iOS) before doing the setup

Connect your mobile device to your WiFi and download the App “Faleemi”from the App Store or
Google Play store, or scan below QR code to download it.

LY, 4
Scan to Download ﬁ, Scan to Download
.

2 Available on the
s App Store
| Faleemi ﬂ

Note: If you already use the Faleemi app, make sure that you are using the latest version.

H To find the updates, please go to the App store (ios) or Google Play (Android) and search for Faleemi.

Q Before configuring your camera, please read the points below.

® Please make sure the camera is in the same room, close to your WiFi router.You can relocate it to
where you want after it is all set up.You just unplug it and move it to the new location and plug it
in, the camera will connect to your WiFi automatically, no need to set it up again.
Please make sure your phone is connected to your 2.4GHz WiFi (not cellular data and 5GHz
® \WiFi).Your 2.4GHz WiFi name (SSID) must be different from your 5.0GHz one.
Please make sure your WiFi name and password do not have the special characters " #;\ ".
If you are not sure, please go to your router settings to find this out.
Note: THIS WILL NOT AFFECT THE 5GHz WIFI USE OF YOUR OTHER WIRELESS DEVICES :)
If you don't know how to go to your router settings, please visit our website
o www.faleemi.com/blocks/router to find the instructions or contact us at support@faleemi.com.

Now, please follow below instructions to get your camera set up.
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HD Pan/Tilt Wireless Network Camera model:Fsc7768/w

Setup Option A: Step 1/ One Key WiFi

1. Please put your camera close to your 3. Open the Faleemi App, click on the menu
WiFi router and plug it in, you will hear icon [More] , Click on [One key WiFil.

Note: If you already use the Faleemiapp, = make sure that you are using the latest version.

To find the updates, please go to the

4.Enter your 2.4GHz WiFi password,
Click on [Configuration].

rotating from left to right and up to down WiFi Configuration

Quick Start Guide

App store (ios) or Google Play (Android) and search for Faleemi.

Smart - Reliable - Secure

Note: When click on "Configuration”
D), button.Your phone will make a loud
sound to transmit the data to the camera.

5. Wait for some moment until you see
the blue light is solid on. Which indicates
the camera is connected to your WiFi
already.

More

and stop in center finally. And then you

will see the redwng slowly. |-¢- —
Push Seftling @
Wiite Review
Put your phone
About Software close to
Qﬂ» Note: when the camera is startup, it will o poi the camel’/a’&
" ” rl\c'acy Olcy .
( sound one “Beep S — X Troubleshooting

2. Please press down the Set Button for
about 3 seconds until you see the LED light is
blinking blue and then let it go.

Password sesssnes

CAUTION: Holding for longer than 10
seconds will reset the camera (when you
see the LED is blinking red fast).

Click on it to make sure your
WiFi password is correct.

Press down
Set Button

3~5s

Note: The reset button is small, not easy to
@ hold it down, please make sure you feel
NOTED that it is pressed down. e s Pt e

1. If you see the blue light goes off instead of
solid on, the WiFi password you just input may
be wrong. Please hold the reset button down
for 3 seconds again until you see the blue light
is blinking and do the setup again.

2, If your WiFi password was correct but still
failed, the WiFi you were connected may be
5GHz WiFi.

3. If all your WiFi and password were correct, it
is still failed, there may be the special characters
# ;\ in your WiFi SSID or password.

Faleemi”

6.And follow Page 5 to add the camera to
your mobile/tablet Faleemi APP.

v uondo dnjag



Add Camera
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Setup Option A: Step 2 / Add the connected camera to Faleemi App

*Please make sure the phone is connected to the same WiFi as the camera you've connected to.
1.Click on [Add Cameral. 3.Clickon [LAN Search].

Camera i < Add Camera

Name P2ZPWIFICAM
d Camers [og]
Budd Camera Camera DID Br
Usemame admin
Password Bt
2. Click on [Add the cameras which are LAN Search
already connected to your WiFi network]. @

< Add Camera

Add the cameras via wired mode

Connect your camera with Ethemet cable to set up WiFl

guide

Add the cameras which are already connected to
your WiFi network

O

Quick Start Guide

4, Click on the camera searched.

Cam_1125575
192.168.0.101

WVIEW-123456T-ABCDE

If you don't find it, Please Make sure your
phone is connected to your WiFi
(not cellular data) and click on this icon to
refresh.

5. Give your camera a name, and put the
default password (123456), click on [@ 1.

Name Faleemi

Camaera DID VIEW-1234567-ABCDE

Username admin
Password 123456 et
LAN Search

Please use the default username of
admin and password of 123456 here.

You can change them when the camera is all set up.
You will find the instructions in Page 26.

°o®

Foleem

Smart - Reliable - Secure

6. You will see it says the camera is Online.
Congratulations! Your camera is all set up.
Click on the image to enjoy viewing and
controlling it now.

gﬁ. m | Faleemi
w I oniine >

.'-12‘3-}56?4%
You will see it says the camera is Online.

&
Bl Add camers
P dd camera

Congratulations!

Your camera is connected now

A 1. To ensure the security of your camera,you
are suggested changing the default password.
Please refer to the instruction in Page 26.

2. You can relocate the camera now. Please just
unplug it and move it to the new location and
plug it in, the camera will connect to your WiFi
automatically, no need to set it up again.

* But please make sure the new location will be
not far from your router.

elswed ppy
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N . - = = . 1 Note: If you already use the Faleemi app, make sure that you are using the latest version.
Setup Optlon B: Add cameras via WiFi conflguratlon gmde e ) Tofind the updates, please go to the App store (ios) or Google Play (Android) and search for Faleemi.

1. Please put your camera close to your
WiFi router and plug it in, you will hear CAUTION: Holding for longer than 10 4. Click on [Add cameras via WiFi 5.Please scan the QR Code at the bottom of

“Beep”. The camera is initializing by ! seconds will reset the camera (when you configuration guide]. the camera.

rotating from left to right and up to down see the LED is blinking red fast). %
and stop in center finally. And then you

will see the red light is blinking slowly.

3.0pen the Faleemi App,

. Add the cameras via wired mode
clickon [Add Cameral]. with £

% Camera TE_

00 T Add via WiFi configuration guide %
o (=
'g- Add -c

. " o
CQ)- Note: when”the camera is startup, it will Add the cameras which are already connected lo =4
= ( sound one “Beep' ) your WiFi netwark o
g 2. Please press down the Set Button for ;

about 3 seconds until you see the LED light is

blinking blue and then let it go. i67-ABCD

To access the camera app need your
wsvri.cor spproval

Don't Allow

If you see this, please click on [OK]

Press down [
Set Button

3~5s

Note: The reset button is small, not easy to
@ hold it down, please make sure you feel

If you cant scan the QRcode,
please Click on [Skip]

NOTES that it is pressed down.
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6.Click on [The blue light is flashing 7.Type in the name you have selected for your 8. Input your WiFi password and click on 9. It generates a QRcode on your phone.
slowly]. camera and clickon [Next]. [Connect to WiFil. Bring this QR code within 6 inches of the

; camera (looking at the lens of the camera)
Set up camera Conpect o Mt and keep it still. When you see blue light will

blink very rapidly, it is done.

Mam Faleami
Plug the camera in i fniii]

WiFi name NETGEARBB-2.4G

Camera DID VIEW-1234567-ABCDE | %
Password sessssnns

Usernama admin

=15cm(6 in)
P

Password 123456 Bt

Please use the default username of
admin and password of 123456 here.
You can change them when the camera is all set up.
You will find the instructions in Page 26.

g uondo dnjeg
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Click on it to make sure your
WiFi password is correct. The blue light will

* if you can't scan the QR code, please enter the blink very rapidly
DID (something like VIEW-1234567-ABCDE)

in the label on the camera manually.
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HD Pan/Tilt Wireless Network Camera model:Fsc7768/w

10. When you see the blue light blinks very
rapidly,
click on [Blue light is blinking rapidly].

Please use the camera to scan below QRcode. The
blue light will blink rapidly if it is done.

Faleemi”®

Smart - Reliable - Secure

11. Connect to WiFi.

Tips: Please check the blue light, if you see it is
blinking very fast, which means the camera is
connecting to your WiFi, please wait for some
more moment.

855

Connecting...

When the camera receives the WiFi
signal, it will sound with 2 beeps.
When the connection is successful, it
will take you to the camera page.

Quick Start Guide

12.You will see it says the camera is Online.
Congratulations! Your camera is all set up.
Click on the image to enjoy viewing and
controlling it now.

EE Camera I_'_II'
F Faleemi
2= s

e -—4\_ WVIEW. l:?(-‘.gq‘!..h%
You will see it says the camera is Online.

Add camera

Congratulations!

Your camera is connected now

A 1. To ensure the security of your camera,you
are suggested changing the default password.
Please refer to the instruction in Page 26.

2. You can relocate the camera now. Please just
unplug it and move it to the new location and
plug it in, the camera will connect to your WiFi
automatically, no need to set it up again.

* But please make sure the new location will be
not far from your router.

Smart - Reliable - Secure

% Troubleshooting

1.If you see the blue light goes off instead
of solid on, the WiFi password you just
input may be wrong. Please hold the reset
button down for 3 seconds again until you
see the blue light is blinking and do the
setup again.

2. If your WiFi password was correct but
still failed, the WiFi you were connected
may be 5GHz WiFi.

3. If all your WiFi and password were
correct, it is still failed, there may be the
special characters # ; \ in your WiFi SSID or
password.

Faleemi”

If the setting is failed, please find
below solution or contact us by

EDT:6am~11am, 8pm~11pm
PDT:6am~8am, 5pm~12pm

When you call us, please wait some more
moment until we pick up the phone.

g uondo dnjeg
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Live Video Interface Pan /Tilt / Zoom Control

When you slide on the screen, if it doesn't turn any more, it means it arrives the end of this
direction, please turn it in opposite direction.

Faleemi_FSC776

Turn off LED

LED Auto Mode

i0S
Tips: turn on the Microphone; you will see a pop-up button “Hold to Talk’
Hold this button to talk.

@ Cruise Vertically @ Snapshot to phone @ Restore to default
@ Cruise Horizontally %)q Record video to phone 480P / 720P
Menu <0 Audio on/off @ Contract Android
@ Flip Q Microphone on/off @ IR LED Off
@ Mirror @ Contrast ..:- LED Auto Mode
® Exit -‘¢:- Brightness Preset Set or Call Preset



o® o®
HD Pan/Tilt Wireless Network Camera model:Fsc776s/w F |@@ﬂﬂ| Quick Start Guide F |@@ﬂﬂ|

Smart - Reliable - Secure Smart - Reliable - Secure

How to connect the camera to the second Phone? ) . .
4. Please find your camera DID (something 5. Give your camera a name, and input Camera
After you use one phone to get your camera connected, if you would like to add your camera to like VIEW-1234567-ABCDE) in your first DID, Password, click on [@ 1.

the second phone.

Option A Locally

If your second phone can be connected to the same WiFi as your camera, please follow the instruction

in Page 5.

Option B Remotely

phone or the label on the camera. It will take you to the home page.

MName Faleemi

CameraDID  VIEW-1234567-ABCDE e
If your second phone can not be connected to the same WiFi, please follow below instructions.
. . C DID Usemidms,  sdin
= 1.Download the Faleemi App to your second 3.Click on [Add the cameras which are Shee
= phone. already connected to your WiFi network]. Password i, hasd E
£ 2.0pen the Faleemi App, — g
8 Click on [Add Cameral]. @ Addcamera LAN search 1
o] 3
< Y
Add the cameras via wired mode - Tips:
@), Jrod camera Sonest youx cameri il Faneme! ceble 1o sel vp WIS Default (123456), but if you changed
the password on your first phone, please
@ enter your new password here.
Md cameras via WiFi configuration guide

1121314|5|6]7]18]|9]0

Add the cameras which are already connecledto
your WiFi network
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Advanced Settings How to do the settings for receiving message alert on your phone?
Please follow below steps to go to Advanced Settings to do more settings. [Alarm Settings] 3.Enable [Motion Detection Alarm].
1.Clickon theicon[ > 1. 3.Do [Advanced Settings] here. 1.Clickontheicon| » 1. 4.Clickon | @ 1.
[ | Faleemi N i ; "d D)
i_l__..t.____ H omin f 5 WiFi Settings Name Faleemi Motion Detection Alarm (
o S VIEW-1234567-ABCDE @ . Camera DID VIEW-1234567-ABCDE Mation Detect Sensitivity Mml@
User Settings
Username admin )
Time Settings Save Picture on the Memory Card
° Password LITTTTY o
8 Save Video on the Memary Card
c 2.Click on [Advanced Settings]. Alarm Settings
g i Advanced settings Save Picture on the FTP
< Save Video on the FTP
MName Faleemi -
hial o tgs 2. Click on [Alarm Settings]. Preset Linkage No
CameraDID  VIEW-1234567-ABCDE
i Send Email When Al
Usemame admin - — Advanced Settings i e
Password sssane s Other Settings WiFi Settings Speaker linkage
Advanced settings Reboot Camera User Settings
Time Settings

Tips: Restore to default

If you change your password, please

remember to update the new password Alarm Settings

to your other phone and clickon " @ 0 About Camera @

FTP Settings
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[Push Setting- iOS] [Push Setting- Android] m

1.Click on [More]. 2.Click on [Push Setting]. 3. Find the camera you want to receive 1.Clickon theicon[ » 1. 1.Clickon [Alarm]. 2.Clickon[ > ].

[Allow app receiving push messagel. .
|Faleemi Serlly

< Push Setting

Ama VIEW-1234567-ABCDE
One key WiFi Allow app receiving push message 0 | VIEW-1234567-ABCDE €23 @
Push Setting Push Setting @) Add camera
@ | Faleemi -~
. . VIEW-1234567-ABCDE .
Write Review (— / 2.Enable [There is an alarm] , [Allow Push >
. (Y
. 2 alarm] 3.Clickon [ @ 1. . §
i ! ) Edit Camera Done m
Pitvacy Polcy 4.Click on [OK]. Gj s
2 1 R =]
@) susmousammiogt =
; Name Faleemi
Allow app receiving push message o < Alarm Log Clear
Seftting CameralD VIEW-1234567-ABCDE Tirme:
Fush Ui Faleemi 2018-10-25 13:38.37
Faleemi ; Motion Alarm
1234587 ABCDE O Username admin
Faleemi 2018-10-25 13:05:46
Password =~ e e s
@ G_ There is an alarm
Succeed!
St

g— Allow Push alarm
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If you ion’t,receive the message, please go to How to set it to record
our phone’s ) )

You will receive text messages when there’s )[/Sett:)ngs]—[Notiﬁcations]—[Faleemi APP] constantly to the :L?\Zi Qﬁg the Micro SD card as what
motion. to check if you turn on the button “Allow memory card? Suggest usin.g Micro SDHC/SDXC

Notifications”. (* MicroSD, MicroSDHC text and logo are the trademark

6 . /| /| * Please format your memory card before using. of SD-3C,LLO)
3 ¢ Notifications Faleemi
3. Enable [Continuous Recording].

1.Clickon theicon[ » 1.

4. Set [Record Time] (15 Mins Max).
5.Clickon[ ) 1.

Friday, October 19

Mame Faleemi , =
0 . Memory Card Settings )
c Sounds é’?; )
o Camara DID VIEW-1234567-ABCDE
b= 2 Capacity 296
1] Badge App Icon @/
2 Username admin
= Free Space 2937 MB
-
o ; Password e et
4 LR Stalus Card inserted
-
Show on Lock Screen WI_/ Advanced settings CEnh R TS Tips: Max 15 Minutes @EI

Show in History @) Gj Continuaus Recording [{C

Show as Banners @I \ 2.Click on [Memory Card Settings]. Recording bitrate — 3
: y: ,—_,' B FTP Settings Format Memaory Card
Fri. Oct. 19 |
Faleemi Mail Settings ¢
2018-10-19 06:11:18 :
Mation alarm Memory Gard Sehi Tips:
v eHings If you just want to record alarm
e video to the memory card,
Other Setiings Please turn off this button.

Temporary banners appear at the top of the screen and go
away automatically,
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How to record alarm video to the memory card? How to view the recorded video on memory car

1.Clickon theicon[ » 1. 3.Enable [Motion Detect Alarm]. 1.Click on [Records]. 4. Click on [All], Select recording.

4.Enable [Save Video on the Memory Card]. 2.Click on [Memory Card]. 5.Select Date.
kom0 3-Click o (Comerar St O

Mame Faleemi < Alarm Settings 5 ? E e ;
-2 N- ] o 2018-10
Camaera DID VIEW-1234567-ABCDE Meotion Detection Alarm '_( r o + g
L Y Aor Wad h Fri.
. -y =, Vi \ 07 S— Sun.  Mon.  Tues. Wed. Th Fi al.

Usemame admin Motion Detect Sensitivity Middle % A )

14 15 16 17 18 19 20
Password sesses Bt

Save Picture on the Memory Card
2 22 23 2t 27
" A |acerds) (Becards)

Advanced settings Save Video on the Memory Card (

Record

! . )
@ Save Picture on the FTP 28 29 30 N

Save Video on the FTP

. . Preset Linkage Mo
2.Click on [Alarm Settings. 7. Click on the file to playback the recorded video.

Advanced Settings Send Email When Alarm
< Faleemi c
WiFi Settings Speaker linkage File Name: nre20181026154707. mp4
Record Length:  00:15:01 o
User Settings m@ 118.38 M
File Y
_ Tips: NRC 2018/10/26/15:47:07.mp4
Time Seftings TR TIPS o e veaRMONTHIDAYISTART TIME
File Size: " =
Alarm Settings File Name: nre20181026151702. mp4
Record Length:  00:15:01
FTP Settings File Size: 111.24 MB



o® o®
HD Pan/Tilt Wireless Network Camera model:Fsc776B/w F |eeﬂﬂl Quick Start Guide F |@@ﬂﬂl

Smart - Reliable - Secure Smart - Reliable - Secure

Troubleshooting Frequently Asked Questions

Note: If you already use the Faleemi app, make sure that you are using the latest version. 1.How do | change my camera password? A

H To find the updates, please go to the App store (ios) or Google Play (Android) and search for Faleemi.
To ensure the security of your camera, you are suggested changing the default password.

Please hold the reset button down for 3 seconds again until you see the blue light is blinking and do the 1.Clickon[ » 1. 2.Click on [Advanced Settings]. 3.Click on [User Settings].

1. If you see the blue light goes off instead of solid on, the WiFi password you just input may be wrong.

setup again.

2. If your WiFi password was correct but still failed, the WiFi you were connected may be 5GHz WiFi. ¥ : Narma Faloomi
- L ) ) oy E— \
3. If all your WiFi and password were correct, it is still failed, there may be the special characters # ; \ in COmaraDID  VIEW-1234567-ABCOE ——
your WiFi SSID or password. o i e t
FS——— w
< If you are not sure, please go to your router settings to find this out. o ——
g If you don't know how to go to your router settings, please visit our website o Aiviond Seawras - i S
www.faleemi.com/blocks/router to find the instructions. 4.Select [admin], Clickon[ > 1. 5.Enter your new password, D -

clickon[ (D) 1. R

For more setting guides,
Please visit our website: If the setting is failed, please find i N
https://www.faleemi.com/faq below solution or contact us by oo A8

Pusswerd  youepasmond =y Fusboot Cameen

Roe & Administrator
Rastorn 10 dataun

Aot Cammera

PDT:6am~8am, 5pm~12pm

EI
- :
I EDT:6am~11am,8pm~11pm

When you call us, please wait some more Record your new password here:

moment until we pick up the phone.
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2. If you will be away from your camera for a long time, for example, you will be on holiday for
several months, there may be power outage or network disconnection.

We suggest you using Timer Restart option. A

You can set the camera to reboot by itself during this time period.
Please refer to this instruction to do the setup.
http://support.faleemi.com/help/rebot.pdf

3.How do I turn up/down the volume?
1.Clickon[ > 1. 2.Click on [Advanced Settings].
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4.1f you have several cameras, please set them up one by one according to the instruction
from page 3. After all of them are set up, please follow below steps to use multi-view function.
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5.How do i change my video stream resolution?
Click on the icon to change the resolution.

6.1 mounted my camera upside down, how do I flip my camera’s video stream?
Click on @ @ to flip and mirror your camera.

7.How to reset your camera (restore to factory default)?

Press down
Reset Button
Push down the “Reset” button for around

10-15 seconds until the red light changes
from blinking slowly to very quickly and
then let the Reset button go. If the reset is
done successfully, you will hear beep. The
camera will reboot automatically.
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8.How do | change the WiFi SSID on my router?

Windows 7 Windows 10 MAC
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https://youtu.be/8gx60SEHSu4  https://youtu.be/V3pgXHvQ67U  https://youtu.be/qzwRIwLnNPg

For more router settings, E o 3 E

please visit

https://www.faleemi.com/blocks/router 1
. . -~

If there is no the guide -

for your router settings, E

please email us at support@faleemi.com More Router Settings

9.How do I find the WiFi MAC address of my camera?

If you need the WiFi MAC address of the camera to
connect it to your router, please take the photo of the
label on the camera and send it to
support@faleemi.com.

We will provide you with the WiFi Mac address
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10.How to set Faleemi camera IP Address and Port ? E y E
Please visit o
https://youtu.be/2uFUQkM6cBo

E e

11.How to set Email alert? E ;‘ﬂ E

Please visit

http://support.faleemi.com/mail/alert.pdf

If there is no the guide for your Email server, :
Please email us at support@faleemi.com E

12.How to link your camera to your PC/Mac by Faleemi Plus?

Faleemi Plus for Windows:
http://support.faleemi.com/software/Faleemi_Plus_v1.0.2.exe

Faleemi Plus for Mac:
http://support.faleemi.com/software/Faleemi_Plus_v1.0.2.dmg
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https://youtu.be/sEuauwrchbs

https://youtu.be/pljGg0IB6N8
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13.What do | do when I'm prompted “Exceed MAX User"?

A. It supports up to 4 users to watch at the same time, if the camera has more than 4 devices in
use, please exit the other devices completely and re-enter.

B. If no more than 4 devices are in use, please exit the Faleemi app completely and re-enter
C.If you are still prompted to exceed the number of users, please reset the camera (page 28),
start it over again (page 3) and then change the camera password as per the instructions in
page 26.



